MHOJIMTUKA
HA TII ”AI'C BYPI'AC” CPEIIIY KOPYIIIIUATA U CPOJHU HA HEA ABJIEHUA

I. O61mu nosnoxeHust

Hacrosmara ,Ilomutuka na 717 ,,JI'C Bypeac” cpeuly KOpynuuara U CpOAHU Ha Hes
apienusa" (Ilonurukara) € u3pa3 Ha NpPUETUTE OT CTONAHCTBOTO IPHUHLMIIKA 3a BOJIEHE Ha
3aKOHEH, €THYEH, ITPO3payeH, 0OIIECTBEHO OTTOBOPEH M COIMAIHO aHTaKUpPaH OU3HEC.

T11 ,,JII'C Bypeac” He Tonepupa KakBaTo U Ja € (opMa Ha MOAKYN Wid Kopynuus. B
yactHoct, 111 ,,JII'C Bypeac” npuema na ce Bb3Ibp’Ka OT BCSIKAKBHM JICHCTBUS U IOBEJECHUE,
KOUTO OMXa MOTJIH J1a ObJIaT BB3MPUETH KATO aKTUBEH I TTACHBEH MOIKYII.

TH ,,JJI'C Bypeac” ce o00siBsiBa Cpelly KOpPYNUUSATa M HE3aKOHHUTE NPAKTUKH BbHB
BCUYKUTE UM (pOpMH M HSIMA Ja Mpejsiara, Iiama Uiy nprueMa noJxkynu (0e3 3HaueHue OT KaKbB
BHJI) WIHM J]a U3BBHPIIBA KAKBUTO W Ja € KOPYNIIMOHHU JEUCTBHUS B paboTara CH C KIHUEHTHUTE,
MECTHOTO  HACeJICHHe, JIbp)KaBHUTE HMHCTUTYI[MH, OpPraHWTe Ha MeECTHara  BIIACT,
HETIPABUTEJICTBEHHS CEKTOp, UY)KJICCTPAHHU JUTHKHOCTHHU JIMIIA U HA THProBCKus mazap. 177
LATC Bypeac” wHsMa 1a ce 3amMecBa B MOJKYNM WJIM KakBaTo U jJa € (opmMa Ha HEETUYHO
noAOYIUTENICTBO WM IUIAlllaHe, BKJIIOYUTETHO IUIANIaHHWS 3a YIECHEHHWE Ha MpoLeaypuTe
CBBP3aHH C BB3JIAraHETO HA JCHHOCTHUTE B TOPUTE W HSAMA Ja MPaBU MOJUTUYECKH JAPCHUS WIIH
pa3xoJiBaHe Ha CPEACTBA 3a MOJUTUYECKU U IPYTH NMOJOOHH LIETH.

CTonaHCTBOTO HE TOJIEpUpPA CHIIOTO MOBEJIEHUE U OT CTpaHa Ha CBOUTE CIYKHUTEIH,
MO U3ITBIHUTENN, OU3HEC MMAPTHROPH U AbPKABHU WM OOIIMHCKHA OPraHd M BBHOOIIE OT CTpaHa
Ha BCHYKH, C KOUTO UMa JICJIOBH B3aWMOOTHOIIICHHSI.

Huxoii, koliTo monaza B ooxBara Ha Ta3u [lonuTuka, He TpsAOBa Ja mpeara, aaBa, UCKa
WIM TpUeMa JUYHO IUTallaHe, MoJAapbK WM YCIIyra, B 3aMsHa Ha MO-0JaronpHusaTHO TPeTHpaHE
WJIM C LeJ JIa Ce MOJIyYHr M0 HE3aKOHEH HAaUMH OU3HEC MPeJUMCTBO.

Cnyxurenure Ha CTOMAHCTBOTO, U3BBPIIAIN HApYIIEHUE HA NPUHIUIINTE U IIpaBUjaTa,
3anerHanu B [lomuTukaTta v Apyru BBHIIHM Wiau BbTpewHu 3a 171 ,,/[I'C Bypeac” NOKyMEHTH,
3acaraiiy Ta3sd MaTepus, MOJJIekaT Ha IMPOBEpKA M CPEIly TIX CE€ MpPEealpueMarT MEpPKH, BKIL.
aHTaKUpaHe Ha JUCHUILTMHAPHA OTTOBOPHOCT, B T. YMCJIO YBOJIHEHHE, a MPU HEOOXOJUMOCT ce
CUTHAJIM3UPAT NOJULMS, TPOKYpaTypa Wi IPYTd KOMIETEHTHU OpraHu.

Jlunara, kouTo monajaar B o6xBaTta Ha Hacrosimara [lonuTrka, moemMar aHraXXUMEHT Ja 5
MOMyJIApU3UpaT U Jga uHbopMmupar Tperute juuna, 4ye 3a 111 ,,/[I'C bypeac” xopynmusata u
CPOJIHUTE M SIBJICHUS Ca HETIPUEMJIMBH, KAaTO JaBaT aJIeKBaTE€H IIPUMEP ChC CBOETO MOBEJICHNUE.

IL. Hean

Henute Ha HacTosmara [lonuTuka ca:

e Jla nedunupa sicHo, kakBo, OT rneana touka Ha 711 ,, JII'C Bypeac”, mpencraBisBa
KOPYIIUS ¥ CPOJHU Ha Hesl SIBJICHUSA U 1a Toco4H (JOPMUTE U HAUMHUTE 3a Oopba ¢ TsX.

e Jla momueprae, ue BCsAKO HapymieHue Ha [lomuTrkaTta MOXe J1a ce OKake He camMo MaryoHo
3a penyrauuara Ha 111 ,,/[I'C bypeac” n na noBnusie U3KIOYUTEIHO HETATUBHO BBPXY
HEroBaTa JEWHOCT, HO CBUIO Taka, MOXE€ Ja JIOBEIE [0 I0-HATaThUIHU CEPUO3HU
MOCJIEJICTBUS, BKIIFOUUTEIIHO HalaraHe Ha (DUHAHCOBM CaHKIWK WM HaKaszaTelHaTa
OTFOBOPHOCT Ha CIYXUTEIUTE MY.

e Jla mpueMe u mpuiara mpaBuUiia U CUCTEMU 3a MpEAOTBpaTsIBaHE Ha BCSIKakBU (PopMH Ha
KOPYIIUS, TOCPEACTBOM KOWTO Ja ce€ choOllaBa 3a BCSKO Pa3KpUTO KOPYMIIHOHHO
JENCTBUE, KAKTO M KOTaTo ca HAJIMIIE TOCTaThYHO OCHOBATEJIHM ChbMHEHMS 3a TaKOBa Jia
CE€ OCUT'ypH aJIEKBaTHO PELIEHUE HA BCEKU BBIIPOC, CBBP3aH C KOPYNIMOHHU MTPAKTUKH.



e Jla BmeHu Ha pbkoBoactBoTo Ha 711 , JII'C Bypeac” OTTOBOPHOCT IO Pa3KpUBAHETO U
IIPEIOTBPATSIBAHETO HA KOPYIIMOHHM AEWCTBUS, M IO M3rOTBSHETO HA IIpaBWiIa 3a
MPEBEHIIMUS U KOHTPOI.
e Jla nage sicHUM W TOYHM yKa3zaHus Ha ciayxurenure Ha 111, /{I'C Bypeac” u Ha npyrure
GU3NYeCKn WIN IOPUIMYECKH JIMIA, UMAIlM B3aMMOOTHOIIEHHS CBhC CTOMAHCTBOTO, C
KOHUTO /1a UM YKa)Ke Jja He JOoIycKar ja ObJaT BbBICUEHHU B KOPYNIMOHHU JACUCTBUS U 1
UM OOSCHU, KaKBH CTBIIKH CJIe[iBA Ja TpEANpHEeMaT B CIydald, ye CTaHaT OOEKT WM
CBUJIETE] Ha KOPYIIIMOHHO NOBE/ICHUE.
e Jla rapaHTHUpa, Y€ BCHYKM YCTAHOBCHHW KOPYINLIMOHHH JEHCTBHS W/MIHM BCSKO
OCHOBATEJIHO CBMHEHHME 3a KOpPYNLHMOHHU JAEWCTBUA 1€ ObJaT pascliie/BaHu
CIpaBeUIMBO, 0OEKTUBHO U /10 Kpail.
III. Oo0xBar

Hacrosimara IloauTuka e yact oT BbTpEIIHaTa HOPMATUBHA paMKa, KOSITO € IPUJIOKUMa
U 32 B3aUMOOTHOLIEHHSTA C BHHIIITHU KOHTPAreHTH U IOCTaBYMIIM Ha YCIyrd. Becuuku ciayxurenu
Ha 7111 ,,/II'C Bypeac”, KakTO W BCSIKO JIMII€, CBBP3aHO CHC CTOMAHCTBOTO, KOETO MPEIOCTaBs
YCIYTH OT HETOBO MME M 332 HEroBa CMETKA, BKIIOYUTETHO MOJU3ITBIHUTENN, TEXHUAT MIEPCOHAT
u OU3HEC MapTHBOPH, ca 3aAb/DKEHH Ja crasBar Ta3u llomuTtuka. HecrazBanero Ha mosiMTukara
MOXKE Jla UMa 3a pe3yiTar NpeArnpueMaHe Ha JUCHUIUIMHAPHU MEpPKH, KOUTO Ouxa MOTJIH Ja
J0Be/aT, B 3aBUCHUMOCT OT ciydas, JO IpeKpaTsBaHe Ha TPYAOBH IPABOOTHOILIEHHUS CbC
CILY>KUTEJ WJIK JI0 IPEKpaTsBaHe Ha JIOTOBOPHU OTHOILIEHUS C TPETa CTpaHa.

B o6xBara Ha [lonuTukara Bnu3ar:

e powkoBoactBoTo Ha 111 ,,/{I'C Bypaac™,;

e cayxurenute Ha 111 ,,/[I'C Bypeac” B OTHOUIEHHATA IOMEXKY UM;

e OTHOUIEHUATA C JbpKaBHA M MECTHA aJAMHUHHUCTPALMS, IOJIUTHYECKHM MapTUH U
OoOLIECTBEHH OpraHu3aly, MOJUTUIM M OOUIECTBEHHUIM, MEAWU, JJOCTaBUULUA U
W3I'BJIHUTENN HA YCIYTU, KOHCYJITAHTH, TOJU3IbIIHUTEIN, KOHTPAreHTH;

® OTHONIEHHUSTA, C KOSTO W Ja € Tpera crpaHa, ot crpaHa Ha 111 ,,JI['C bypeac” wnm
HEWHUTE CITY’KUTEIHU, OT KOUTO Ca MOCIEABAIN KOPYIMOHHU ACUCTBUS.

[TonuTHkaTa € NpUIOKMUMa 32 BCUUKM BUIOBE KOPYNIIMOHHHU IIPAKTUKH, B TOBA YUCIIO, HO HE

camo:

® AaKTHBEH MOJKYII - AaBaHe, oOelaBaHe WU Ipeylarane Ha MOJIKYII;

® [IaCUBEH INOJKYII - UCKaHE, ChIJIACABAHE 3a MOJy4YaBaHE WM IPUEMAHE HA MOAKYII;

® [IOJKYI HA OOIIECTBEH UJIU IbP>KABEH CIIY)KUTEI;

e HEOCHOBATeIHO oborarsaBaHe - 310ynorpeda ¢ aktusu Ha 111, /[I'C Bypeac”.

B nombnuenue Tta3u llonuTrka TpsaOBa na ce uMa mpeaBU] BUHATH, KOTaTO CE YCTAHOBSIBAT
HOBU THPrOBCKU B3auMOOTHoIueHus. [Ipu takuBa HoBu B3aumootHowenus 171 ,,/[I'C Bypeac”
1€ U3MCKBA BHUMATEJIHA MIPEIEHKA 110 OTHOUIEHUE Ha €TUYHOTO MOBEJICHUE U HAJSKAHOCTTA Ha
BCEKH €IMH Ou3Hec mapTHhOP. ChIIECTBYBAIIUTE ThPTOBCKH B3aUMOOTHOIIICHUS CHIIO 1€ ObaaT
CHOTBETHO MPELEHSABaHU.

IV. OcHoBanus ¥ NPHIOKUMOCT

e Hacrosmara Ilonutruka e pa3zpaboTeHa KaTo NMPOJBDKEHHE M Pa3BUTHE Ha BBTPEIIHO
HopMmatuBHara ypeaba Ha 771 ,,JI'C Bypeac "n TOUII ATl Cnuges;

e [lpu pa3zpaboTBaHeTO i ca cieABaHU OOIMIOBATUAHUTE MPpaBUiIa, MIPUHIMIH U AePUHUIIAN
Ha:

-“T'paxxmancka KOHBeHIUs 3a kopymniusata” Ha CpBera Ha EBporna, patudunupana ot Hapoanoto
cbOpanue Ha Penyonuka bwarapus npe3 2000 r.



-Un. 12 or ,Kouennusara Ha OOH cpemy xopymmusra”, patudunupana ot HapomaHoTo
crOpanne Ha PermyOnuka bwirapust pe3 2006 .

-Hanmonannara Crparerust 3a NmpeBeHLUsT U NMPOTUBOJCHCTBHE Ha Kopynuuara B PemyOmmka
boirapus.

Ts ce mpunara B AONBIHEHUWE KbM CBHIIECTBYBAIUTE W INPUIIOKHMH B CTOIAHCTBOTO
BBTPEIIHU [TPABHJIA, TOJUTHKH U MIPOLEAYPH 32 pad0oTa, BBTPEIIHMS TPYAOB peJl, KAKTO H
CbOOpa3HO C JEHCTBAmOTO OBJTApCKO 3aKOHOAATEICTBO KM HOPMAaTHBHH AaKTOBE,
OTHACSIIM CE KbM IIPOSABIICHUATA HA KOPYIILIMS.

V. lepuHUIUHM ¥ OCHOBHHM KOPYIIIIHOHHU PUCKOBE
3a uenute Ha HacTosAwaTa [lonuTuka ce mpuemar ciegHuTe 1ePUHULIUN 32 KOPYIILIHS:

3noynorpebata ChC CIY)KEOHO TMOJIOKEHHE 3a JIMYHO OOJaroJIeTeJICTBaHE WIIM, II0-
KOHKPETHO - TIOBEJICHUE Ha JIuIaTa, CyOeKT Ha HacTosmara [lomuTrka, 9pe3 KoeTo Te WiIn
TEeXHH OJIM3KHU ce 00JIaroAeTeNICTBAT HEIIPABOMEPHO U HE3aKOHHO, KAaTo 3JI0YMOTPEOsIBAT C
IMOBEpCHATa UM MMO3ULHUA U BJIACT,

Hckanero, mpemiaraHeTo, JaBaHETO WM MPHUEMAHETO, MPSIKO WM KOCBEHO, Ha IMOJKYI
WIM BCsKa Jpyra oOjara, wiM OO€NIaBaHETO Ha TaKaBa, KOETO 3acsra HaJIeKHOTO
HU3INBJIHCHUEC Ha 3adb/DKCHUC WKW IMOBCACHHUETO, KOCTO CC€ H3HCKBA, OT IPUCMAIIHA
MOJIKYTIa WJIM HeTlojaramara ce ooJara, Wik OT TO3H, Ha KOTOTO € o0elaHa TaKasa,
3noymnoTpeba ¢ JoBepHe, NeNeTHpaHd MPaBOMOIIMS WJIM MMOBEPEHO HWMYIIECTBO, C IIENT
W3BJIMYAHE HA JIMYHA U3T0/1a,;

OOemnraBaHeTo, TaBaHETO WM MCKAHETO HA MMaphyHa Cyma, MpeIMeT WM yCIIyra ¢ BHCOKa
CTOMHOCT, C IIeJT J]a C€ MOBJIMSC BHPXY JACUCTBUS WM PEIICHUS, /1a C€ MOJIYYH JINIHA HITH
KOpIIopaTHUBHA o0Jiara, J1a c€ MOCTUTHE KOHKYPEHTHO MPEJMMCTBO, H3T0/1a OT IPOMSIHA B
HOpMaTHBHATa ypeabda WM OT ACWCTBUATA HA JUTHKHOCTHH JIUIIA, KOHTPOJHHU OpPraHH,
MOJIMTHYECKH MTAPTHUH U JP., KbM KOUTO € HACOYCHO KOPYIIIMOHHOTO JCHCTBUE.

3a menure Ha Hactosmara [lomuTtuka ce neduHUpAT CIETHUTE OCHOBHH KOPYINIIMOHHH
PHCKOBE:

[Moaxyn - mpemiarane, obelaBaHe WM WCKaHe, ChIVIaCHe 3a MOJIyYaBaHE WM MpUeMaHe
Ha o0Jara, 3a Jla ce OCBIIECTBH HIKAKBO JCHCTBHE,

[Tnamanus 3a yaecHsBaHe - HeO(QUIMAIHY IUIAIIAHIUS, ¢ KOUTO CE IIEJIH TapaHTHpaHe WU
YCKOpSIBAaHE W3IBIIHEHWETO Ha PYTMHHO WIM HEOOXOJUMO JeHCTBHE, KOETO
Opranu3zanusara nMa 3aKOHHO IIPaBO WJIM 3a]IbJDKEHHE J1a M3BBPIIBA,

HenpaBomepHH BpB3KU € MOAW3IBIHUTENN—C LIEJl Bb3JIaraHe Ha OOLIECTBEHH MOPBHUKU
W/ JaBaHe Ha T[a3apHO MPEJUMMCTBO HA TOTCHUUATHH IOJU3IBIHUTEIN C
1es100J1aroIeTeNICTBaHe Ha CIyKuTesin Ha OpraHu3anusira;

JlaBaHe u moiry4aBaHe Ha 00Jary - OTHACS Ce 10 BCHUKU BUJIOBE AapOBE;

[MonuTuyeckn AapeHUs - MPSIKO WM KOCBEHO [apeHHWe Ha MOJUTHYECKH MapTHH,
OpraHU3aluy WX TIOJUTHLIN;

Koudnukr Ha wuHTEpecHM - CHTyalHs, B KOSATO, JIBa WIM IIOBEYE KOHKYPUpPAIIH Ce
UHTepeca, ca B KOH(MJIMKT W IpedyarT Ha CHocoOHOCTTa 3a B3eMaHEe Ha OOEKTUBHU H
HenpeayoeaeHn OM3HeC peleHts;

3noynoTpeba C aKTUBM - NpeAocTaBsHe Ha akTuBM Ha OpraHuzanusTa WIM Ha
yIIpaBJIIBAHUTE OT Hesl aKTHBH, HA JIBKHOCTHH JIMIA MM HA KIMEHTH 3a TAXHA JIMYHA
ynoTpeoa.

VI. KoHKpeTHO M HeW34epnaTe/;iHO MOCOYeHH (opMHM HAa KOPYNUMSA W CPOAHH SIBJICHMS,
o0exT Ha HacTosimaTa IlosuTHKa



[Ipennarane w/wiM paBaHe Ha TMOAKYN HA JUIBKHOCTHH JIMIAa OT HAIMOHATHU
peryaaTopHH OpPraHd WM HAlMOHAJIHHM OPraHH IO MPUXOJUTE, LIEHTpajHa U MECTHaTa
BIIACT, IPABOOXPAHUTEIHU OPraHHW, OPraHd Ha ChJeOHATa BJIACT M JAPYTrd KOMIICTCHTHU
OpraHw, C IIeJl B3eMaHe W/WIM OTMsHA Ha PEIICHHs, CBbp3aHu ¢ aeiHocrra Ha 111, /[I'C
bypeac” v Ha ynpaBiisBaHUTE OT HEsl aKTUBHU.

[Ipennarane w/Wnu JaBaHe Ha MApUYHU CPEICTBA 32 (UHAHCHpPAHE HA TMOJIUTUYCCKU
MapTUU WU TIOJIUTHIIM, OCUTYPSIBAHE HAa KOCBEHU IOJI3M, WJIM MPEIOCTAaBSIHE HA BUCOKHU
10 pa3Mep ¥ CTOMHOCT MOJapbIy U/WiM Apyru GopMHU Ha o0Jiara, MOXKEIIH Ja JOBEIaT JI0
pernyTairoHeH PHUCK, CBBpP3aH C IMOJO3PEHHE B THProOBUs C BIHMSHUE, HEMPaBOMEPEH
00M3BM, B3eMaHE Ha TOJUTHUYECKHA WM BIACTOBH pemieHus, B non3a uHa 111 ,, JI'C
bypeac” wnu ppKOBOACTBOTO M.

W3BbpuiBaHe Ha KOPYNIIMOHHU JCUCTBHUS U MPAKTUKHU CHOPSIMO MEIUU U KYPHAIHCTH,
KOMTO MOTAT Jla HapylaT IPUHIIUIUTE Ha )KYPHAIMCTHYECKA €THKAa U OOCKTUBHOCT TIPHU
oTpassiBaHe Ha aeviHoctra Ha 111 ,,/[I'C bypeac” u Ha HEWHUTE MOJU3IIBIHUTENH.
[Ipemyarane w/unu naBaHe Ha MOJKYM Ha JIMIA WIM OPTaHU3alliH, KOUTO OCHIIECTBSIBAT
MPOBEPKH, OJIUT WM JPYTH KOHTPOIHHU WIW OJUTHU (YHKIIMHU, C IIEJT OCHIIECTBsIBAHE HA
BB3JICHCTBHE BBPXY PE3YIATATHUTE OT TAXHATA JCHHOCT M CHABPKAHUETO HA TEXHHTE
nokJanu, B nosza Ha 1117 ,,/[I'C bypeac™”.

3noynotpeba OT cTpaHa Ha CIY)KMTEIH Ha CTOMAHCTBOTO C MapU4YHU CPEACTBA, JTUYHU
JaHHU, TICHHU KHUXA, CPEACTBA, OTIYCKAaHW 3a W3JIPHXKKA WIA APYrd akTuBu Ha 7171
LUATC bypeac” wnv Ha yNnpaBIISIBAHUTE OT HETO aKTHUBH, C ILIEJ MPEJOCTAaBIHETO UM Ha
JUTB’KHOCTHU JIMIIA WJIM HA KJIMEHTH, 32 TSIXHA JUYHA U3r0Ja;

[loanpaBsiHe Ha MMCMEHU AOKYMEHTH - JOTOBOPH, 3asBJICHUS W JAp., IPUKPUBAHE WIIU
M33eMBaHe Ha JOKYMEHTH /WM 3aMECTBAHETO UM C MOINPABEHU UM HEMCTUHCKHU, C LIEJ
Ch3JlaBaHE Ha JIMYHA M3T0Ja 3a JIBKHOCTHM JIMIA WA noawsnbiaaurenu Ha 111 ,, JJI'C
bypeac”.

M3non3Bane Ha mapuuHu cpencrBa u pecypeu Ha TI1 ,,II'C Bypeac” oOT HelHuU
CIIY>)KUTEJIH, 32 COOCTBEHHU 1IN, WM pa3pelllaBaHe Ha IUJIAllaHUs, WM IOJIydaBaHE Ha
TaKHBa, 32 HEJJOCTABEHU CTOKU WJIM HEOKA3aHU YCIIyTH.

YHuI0KaBaHe Ha JOKYMEHTH Wiu npyru aktuBu Ha 111 ,,/{I'C Bypeac”, ¢ xpaiiHa 1ien
MaHUITyJIMpaHe WM U30MavaBaHe Ha GakTH, 3a Ja ce Ch3/ajie MoABexKaaiia nHhopMarus,
B pe3ylrar Ha KOETO Ja C€ CTUrHE [0 YIPaBJICHCKAa OLIEHKAa WIH pElIeHHE,
HECHOTBETCTBYBALlM Ha JIEUCTBUTEIHOCTTA, C LEJ pEaJu3MpaHe Ha OINpPEICNICH JUYEH
HHTEpEC;

Kondnukr Ha uHTEpecu mpH OCHIIECTBSBAHE HAa CIY)KEOHUTE 3aAbJDKCHHS, CBbp3aH C
obrnarojerercTBaHe Ha CBBP3aHHU ChC CIYKUTENU, JOCTABUUIM WU MOAU3IBIHUTEINA HA
Tl ,,JII'C Bypeac” nuia;

[Ipennarane unm qaBaHe Ha MOJAKYIM, MO ¢opMaTa Ha MAPUYHHU CPEICTBA WM MOJAPBIIH,
BJIU3aHE B HEPErJIAMEHTHUPAHU JIOTOBOPKU, M3HY/ABAHE U 3aIlJIaXxd KbM HACTOSIIM WU
OBJeIIN CITY)XUTENU, ¢ LIeJ MoJydyaBaHe Ha JIMYHA W3rojia, mpoMsiHa Ha uHopMmaius,
pe3ynTaT OT BBTPEUIHU MPOBEPKH, B3eMaHE CTpaHa B KOH(IMKTH, Ha3HAYaBaHe WU
YBOJIHEHHE U JIp.;

Hckanero wim mpueMaHeTO Ha TOJKYI, MOJ KakBaTo U Aa € ¢opMma, OT BHHIIHHU
nocraBuniy M nogusnsinurenu Ha 117, /[I'C Bypeac”, ¢ 1en B3eMaHe Ha pPELICHHUE B
TSAXHA M0J13a;



e lckaHe Ha OJAKYN WJIM Apyra odliara mpu B3aMMOOTHOIICHUsTa ¢ Kiuentu va 117, /1 C
bypeac” no moBoj Ha TAXHOTO OOCIY)KBaHE€ M HM3BBPIIBAHETO HAa BCUYKH JICUCTBUS U
JIEMHOCTH, 3@ KOMTO CTOIAHCTBOTO HKMa IIOE€T AHTAXHUMEHT, CBhIJIACHO JIOTOBOPHHU
B3aMMOOTHOIIIEHUS, OOIaTa WIM BBTPENIHA HOPMATHBHA ypeada, periaMeHTHpalina
eHHOCTTA I,

e KopynuuonHo noBefeHue OT cTpaHa Ha ciayxurenute Ha 171 ,,/[I'C Bypeac” cupsmo
MPEACTaBUTENN Ha IbPKaBHU WM OOIIMHCKU OPraHH, W3BBH MPEKUTE UM CIY)KEOHU
3abJKCHUS.

VII. [elicTBUA Ha CJIYXHUTeJIH, KJIUEHTH, JAOCTABYMLM, MOAU3NBJIHUTEJH U JAP.
koutTparenTu Ha TII AT'C/ JJIC, kouTo ca cTaHa/JIu 00eKT HA KOPYNUMOHHO JeiicTBHe, WIH
€a y3HAJIM WJIN UMAT OCHOBATEJIHH CbMHEHEHH 32 KOPYNIIMOHHM MPAKTHKH

Bceeku cnyxuten wa T11,,]I'C bypeac”, KOWTO € cTaHaid 00EKT Ha KOPYMIIMOHHO JIEHCTBHE,

WJTU y3Hae WJIK UMa OCHOBATEITHO CbMHEHHE 32 KOPYIIIMOHHH MPAKTHKH, € JUTHKEH J1a ChoOIIHN 3a
citydasi, Kato ce 00bpHe qupekTHo KbM [upexropa Ha 711 ,,/[I'C bypeac”. B ciydaii, ue ce kacae
3a KOpYNUUOHHU JAeWcTBUs OT cTpaHa Ha [upexropa na 7111 ,JII'C bypeac”, curHamnbeT ce
npenpaiia KbM J[bpKaBHOTO MPEANPUITHE I IPYTUTE KOMIIETEHTHU OPTaHH.

¢ B u3noxxeHneTo Ha Kazyca, CIyKUTEJIUTE clie[iBa Ja OMMILIAT SICHO U pa3OupaeMo ciydas
1 J1a OOSICHAT €CTECTBOTO HA IEWCTBHETO U MPUIUHHUTE, TIOPATH KOUTO TO OMIPEACISAT KaTo
KOpYIIIMOHHO, TI0 CMHCHIa Ha Hacrosmiata [lomutuka. [lo pasriexnane mie ObaaT
JOTYCKaHU W AaHOHUMHH CHUTHQJIHM, KOWTO OTIOBApAT HAa OMHCAHUTE B MPEIXOTHOTO
HU3PEUYCHUE YCIIOBUA.

e (CiyXHUTEIUTE MOTaT Jia OTIPABAT CBOS CUTHAJ MHCMEHO, IO €JIEKTPOHHA MOoIla W/WIH Ja
MIOMCKAT U3CITyIIBaHE 0 Ka3yca.

e Bcuuku cnyxurenu Ha T11,,/[I'C Bypeac” ca 3a1bKEHU J1a:

-MI03HaBaT U CMa3BaT, [IPH CBOETO CIY)KEOHO U JIMYHO MOBEACHUE, MPUHIUIINTE U MpaBuUjaTa Ha
Hacrtosmmara [loauTuka;

-TIpH HEOOXOJUMOCT, Ja OOSCHSBAT MPU B3aUMOOTHOIIEHUATAa cH, B pamkute Ha 111 ,/[IC
bypeac” w/wunu ¢ BpHIIHU KOHTPAareHTH, WM KIMEHTH, 4e cra3Bar Ta3u [lonuTuka, KakTo U 1a
M3UCKBAT OT TAX J1a UMAT ChOTBETCTBALIO HA HEsl IOBE/ICHHUE.

e C nocrenBaneTo cu Ha padorta B 1711 ,,/[I'C Fypeac” BCUYKW HEHHHU CITY)KUTEIU MPUEMAT
na ObaaT 0O0eKT Ha MPOBEPKU, CBHP3aHH C M3MBIHEHHETO Ha HacTrosmata IlomuTuka, na
ydacTBaT B 00y4eHHs, OIICHKU U cepTU(UKALUS [0 MOBOJ MpUaraHeTo M, B ciy4ail ue
MMa TaKUBA.

e TII ,JII'C bypeac” HAMa na Tojepupa, KakBaTo M Ja ¢ (opma Ha penpecuBHa MspKa
Cpelly CIYXKUTENU, KOUTO ca YBEIOMUIU JOOPOCHBECTHO 32 OCHOBATEIIHUTE CH ChbMHEHUS
3a BB3MOXKHO KOPYILHUOHHO JeicTBHe. JloknaaBaHETO Ha TakoBa NPUTECHEHHE U
T0OpPOCHBECTHOTO THPCEHE HAa CHBET HIIM CHICHCTBHUE 1€ CPEIIHE IbJIHA MOJIKpena Ha
Opranuzanusra.

e [lpu y3HaBaHE MM OCHOBATEJIHM CbMHEHHUS 32 KOPYINUHUOHHM MPAKTUKU B JEHHOCTTAa HA
T11 ,JII'C Bypeac” wnau B ciay4ad, IPU KOUTO ca CTaHAIW OOEKT Ha KOPYMIIMOHHO
JeCTBHE OT CTpaHAa HAa HEWH CIYKUTEN, KIUEHTUTe/ MOAWU3MBIHUTEIUTEe M MOTrar Ja
MOTar Jja ChOOUIAT 3a ClTy4asi upes:

-ITucmen curnan wnu xanba, mogajaeH no ycranosenus B 771 ,,/J1I'C bypeac” pen;
-Curnan mupektHo no Jdupexropa Ha 7117, JI'C bypeac” - TMCMEHO WM KAaTO MOMCKAT Cpellia U
W3CIIYIIBAHE;



-Curnan, IupekTHO A0 JIbp>KaBHOTO MpEANpHUsATHE B ClIydail, 4ye Ce Kacae 3a KOPYILHOHHU
neiictBus ot ctpana Ha dupexropa na 711 ,,/[I'C bypeac’- nTMCMEHO WM KaTO MOUCKAT cpela 1
U3CIyLLIBAaHE.

e JlocTaBuMuy, NOAM3IBIHUTENNHN Ap. KoHTparentu Ha 11 ,,/[I'C Bypeac”, KOUTO cTaHaT
00eKT Ha KOPYINIIMOHHO JEHCTBHE OT CTPaHa HA CIYKHUTE] Ha CTONMAHCTBOTO, WM Y3HAST
WIM WMaT OCHOBATEeHM CHbMHEHHS 3a KOPYIIIMOHHM MPAKTUKA B HEroBarta JEHHOCT,
MOTaT J1a CbOOUIAT 3a CIydasi, Ype3 MUCMEH CUTHAJl WM )Kaji0a, TI0Ja/IeH 110 YCTaHOBEHHSI
B 111 ,,AI'C Bypeac” pex w/unm CUTHaNI IUPEKTHO 10 JIbp)KaBHOTO Mpennpustue -
MMCMEHO WJIM KaTO NOMCKAT Cpellla U U3CIIyILLBAHE.

TI1 ,,II'C Bypeac” ce 3ampinkaBa 1a nHpopMupa:

e CBOWTE MAapTHHOPH, JOCTABYMIM U Jp. 3a ciydau, npu kouto 7111 , JI'C Bypeac” e
CTaHAIO OOEKT HAa KOPYINIMOHHU TPAKTHUKHA OT TPETH JIMIA, KOUTO MOTaT WIA UMar
OTHOIIIEHHE KbM TEXHHS OM3HEC WU JICHHOCT;

e VYC na JII 3a ciydau, B KOUTO € CTaHaja OOEKT Ha KOPYNIIMOHHU JEHCTBUS WK € y3Hala
3a KOPYINIIMOHHU PAKTHKH;

e B cnyuait, ue 711 ,,/]I'C Bypeac” e ctaHaio OOEKT Ha KOPYINIMOHHO JEHCTBUE WIIH €
YCTaHOBMJIOA, U € OWJI0O YBEJOMEHO 3a KOPYNIIMOHHU MPAKTHKU WM JEUCTBUA, TO CE
3a/IbJKaBa:

-a TPEeKpaTH JOTOBOPHUTE CH B3aMMOOTHOUICHHS CBC CHOTBETHHS KOHTPAareHT WM
IO TU3ITBJIHUTEIT;
-11a “HGOpPMHUpa KOMIIETEHTHUTE OPTaHH 32 U3BHPIICHUTE 3aKOHOHAPYIIICHHST,;
-Jla TpennprueMe TUCHHUIUTMHAPHA MEPKHU CIPSIMO CBOM CITY)KHUTENH, W3BBPIIWINA KOPYIIIHOHHO
JeWCTBUE WU y4acTBAJIU B KOPYIIIMOHHU NTPAKTHKH.
VIII. IIpoBepKkH 1 KOHTPOJI
PvroBonctBoro Ha 711 ,,/II'C Bypeac” e JIbXHO Ja HalpaBW IMPOBEPKAa MO BCEKHU
MOCTBIIWII CUTHAJI, kajl0a Wik HHPOpMALIKsA 33 KOPYIIIMOHHO NEHCTBHUE WU NTPAKTHKA.
IIpoBepkara ce ochlLIeCTBSIBA B CPOKOBE M 10 HAUMH pPEriIaMEHTUPaH BbB BbTpemiHure
MpaBUJIa 3a pasriexaane Ha xanou u curnanu ot 711, /]I'C Bypeac”.
OcBeH NpOBEPKH 10 CUI'HAJIM, 3a U3IIBJIHEHUETO Ha Hacrosmara [lonmTtrka morar ja ce
M3BBPIIBAT U TEKYIIH TPOBEPKH.



